
 
 

Questions?   

Contact Brandon Smith 

Smith@jngi.org 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Problem of Practice.  Example: 

Inequitable persistence and 

graduation rates 

 

Mapping Improvement: Fishbone Diagram 

Causal Factors.  You may want to group 

factors under a subsystem, theme, or 

categorical title. Example:  Advising 

 



 
 

Questions?   

Contact Brandon Smith 

Smith@jngi.org 

 


